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Dear ladies and gentlemen, [
I want to complain about my last trip with your bus from Kawaramachi Station
to Takamatsu Airport. | took the bus departing Kawaramachi Station on 8
October 2016 at 14:22. As the bus arrived, the driver was very unfriendly and
unhelpful. While he helped all other (Japanese) passengers with their baggages, j(&""ﬁ'lﬁ'ﬂ&fdu_.\l,‘jéjbﬁ\(fbfﬂﬂL,E.R_é WEH A
we were left beside without any greeting.[] LEERTICIX. BEBROCERZER(ICRITIESD . BEEBOEEELOX
While we drove to the airport the driver did not communicate with the &, B%ﬂ-ﬁo)ﬁiﬁliﬁﬂf:?ﬁgﬁ SCIELY, BEKRICREBEBR(IEELT
passengers at all, like telling where we are or when he starts driving/stopping |ULN=12 1AL EIZFEIRELFEL -,
13108118 or warning the passengers of curves or sudden breaks. [J O

I have been traveling Shikoku for 10 days and all that is very unfamiliar to me.
It absolutely lacks a necessary service level. []

1&#039;m very disappointed with this limousine bus experience. [J

I travel a lot, but I have never experienced such a bad treatment. [J

As a result, unfortunately I am not able to recommend your bus service to
others (like for example on TripAdvisor) and I feel sad about leaving Shikoku
with this last bad experience. [

0]0)

[ am sorry to hang very unpleasant thought.[]

It was sincere and took the opinion of the visitor and performed the waiting on
customers that rose in the situation of the visitor including language and the
correspondence at the time of the waiting on customers and taught attention
to the driver concerned severely to be able to take a visitor comfortably.
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